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Our solution with Dynamics 365 

Business Central for SMB helps 

you connect your people, 

processes, and insights to make 

better decisions. 

Interoperability with Microsoft 365 

and Microsoft Teams empower 

your workforce to be more 

collaborative, productive, and 

impactful with actionable insights 

and interoperability. Compatibility 

with more than 2000 industry-

specific apps enables you to easily 

support your business processes, 

workflows, and operational 

models at scale. Our technical 

expertise and support ensures a 

smooth transition and reliability.

• Process optimization

• Automated workflows 

• Interoperability with Microsoft 365

• Real-time dashboards and KPIs

• Contextual guidance within the flow of work

of surveyed SMBs will close by 2025 because 

they cannot pivot fast enough to digitize 

their operations to meet customer demands1 
20% 

of surveyed SMBs expect technology to 

increase their operational efficiency1 33% 

of surveyed employees want flexible hybrid work 

options to stay in place post-pandemic2 73% 

According to surveyed SMBs: 

12 hours a month saved 

per user3

$12 - $15 savings per invoice 

through automation, reduced labor, 

and eliminated paper costs3

66% who adopted cloud technology 

early, achieved or improved more than 40% of 

their planned actions in a single calendar year1

82% of CFOs said hybrid work is 

a more affordable business model4
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